ScanDisk (Error Checking)

Brandstar UK Limited
Greenhurst Lane

Thakeham

West Sussex, RH20 3HA

t: 07838 369 492

e: graham@brandstar.co.uk

This tutorial will show you how to run a ScanDisk on your computer. What is a
ScanDisk? ScanDisk, also known as Error Checking simply scans the filesystem and
repairs any errors or bad clusters.
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First of all click ‘Start’ and select
‘My Computep/

Then right click on ‘Local Disk’
(C:) - Your drive maybe called
something other than ‘local disk’
but it will be labelled (C:)
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Froperties

e Select properties.

— Select tools.

General | TDDISMQW‘G

@ |
Type: Local Disk
File syztem:  MTFS
B U:edspace:; 9,784 844 283 bytes 911 GB
| B Free space: 113,154, 396,160 bytes 105 GB
Capacity: 122,933,240,448 bytes 114 GBE

Drive C
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Errar-checking

Thiz option will check the valurme far
EIrars.

Check Mow...

Defragmentation

W‘i Thiz option will defragment files on the wolume.

-
Defragment Mow...

Backup

ﬁl Thiz option will back up filez on the vaolume.

Backup Mow. ..
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Check Disk Local Disk (C:)

Check disk options

?)X]

/——tlcks. Then click start.

DW
] ot and attempt recovery of bad sectors
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Checking Disk Local Disk (C:)

€L

Click in both boxes so there are

The disk check could not be performed because the disk check utility needs exclusive access to some Windows files on the disk, These files can be
accessed only by restarting Windows, Do vou wank ko schedule this disk check to occur the next time ywou restart the computer?
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Read this message and click YES.
Click OK on the window from
Figure 1.

Now you must restart you
computer. First of all close all
programs.

o Restart your computer select
‘start’ and then ‘turn off computer’

Then Select 'Restart’

Once you have restarted your
computer a screen will appear
telling you that the error checking
process is running. Afterwards
your computer will turn on as
normal.




